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Social Welfare: General Introduction
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Instructor: Jennie Vengris
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   Office hours:  by appointment
   Email: Vengris@mcmaster.ca
   Phone: 905-525-9140 ext. # 23784
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Social Work 2B03:
Social Welfare: General Introduction
Term # 2, 2016
Course Description:
This course looks at the history, purpose, processes and values underlying the development of social welfare programs in Canada.   This overview is understood through principles of social justice and grounded in the reality of peoples’ lived experience of the social welfare system. 

Course Objectives:  
The objective of this course is to introduce social work and labour studies students to the theoretical approaches, historical lessons and contemporary reality of Canada’s social welfare and policy responses.  Through examinations of the complex issues of poverty, housing and homelessness, and with an explicit focus on the lived experience of diverse and marginalized people, this course will endeavour to situate social work in a social welfare context.

By the end of the course you should be able:

· To understand the key concepts and issues concerning social welfare;

· To understand the dynamics and contexts of social policy making; 

· To understand the connections between structural forces and the lived experience of individual citizens; 

· To develop critical understanding of the unequal effects of the social welfare system on people and communities; 

· To explore strategies of pursuing social justice through political advocacy.

The basic assumptions of this course concur with the broader curriculum context set by the School of Social Work's Statement of Philosophy:

As social workers, we operate in a society characterized by power imbalances that affect us all. These power imbalances are based on age, class, ethnicity, gender identity, geographic location, health, ability, race, sexual identity and income. We see personal troubles as inextricably linked to oppressive structures. We believe that social workers must be actively involved in the understanding and transformation of injustices in social institutions and in the struggles of people to maximize control over their own lives.

Student Responsibilities 

· Students are expected to contribute to the creation of a respectful and constructive learning environment. Students should read material in preparation for class, attend class on time and remain for the full duration of the class. A formal break will be provided in the middle of each class, students are to return from the break on time. 

· In the past, student and faculty have found that non-course related use of laptop computers and hand-held electronic devices during class to be distracting and at times disruptive. Consequently, during class students are expected to only use such devices for taking notes and other activities directly related to the lecture or class activity taking place. 

· Audio or video recording in the classroom without permission of the instructor is strictly prohibited. 

Form and Style 

· Written assignments must be typed and double-spaced and submitted with a front page containing the title, student’s name, student number, and the date. Number all pages (except title page). 
· Assignments should be stapled together. Please do NOT use plastic report covers or binders. 
· Paper format must be in accordance with the current edition of American Psychological Association (APA) publication manual with particular attention paid to font size (Times-Roman 12), spacing (double spaced) and margins (minimum of 1 inch at the top, bottom, left and right of each page) as papers not meeting these requirements will not be accepted for grading. 
· Students are expected to make use of relevant professional and social science literature and other bodies of knowledge in their term assignments. When submitting, please keep a spare copy of your assignments. 

Course Format

Each class will run for three hours on Monday evenings from 7 – 10 p.m.  The first part of the class will be lecture style.  The second half of the class will be dedicated to discussion groups.  Discussion groups will include reflection activities to engage students further in the topic of discussion. Each discussion group will be provided a case study that will engage them through discussions and assignments for the term.  For the first half of term, time will be provided for group work.  

Submission Dates & Grading 

· Please submit all assignments on the date they are due at the beginning of class.  Late assignments will incur a 5% penalty per day (including weekends).  This excludes the final exam – late submissions will not be accepted.  Late assignments may be submitted to the School of Social Work office.  The date stamp will be used to confirm the date the paper was handed in.  We will only accept printed copies of assignments – electronic submission will not be accepted.

· All assignments must be typed and double spaced.    A set of instructions will be provided for each assignment.

· If you have any situations requiring special accommodation, please talk to the instructor in advance.

· Students should use the American Psychological Association (APA) style for their written work.  A guide is available at http://library.mcmaster.ca/guides/apa-style-guide. 

· For take home exam – if you would like your exam returned with feedback, you must submit a self-addressed, self-stamped envelope with your submission.  

· Students are reminded that a C+ (67%) is required for successful completion of the Social Work 2B03 course.
Avenue To Learn

In this course we will be using Avenue to learn. Students should be aware that, when they access the electronic components of this course, private information such as first and last names, user names for the McMaster e-mail accounts, and program affiliation may become apparent to all other students in the same course. The available information is dependent on the technology used. Continuation in this course will be deemed consent to this disclosure. If you have any questions or concerns about such disclosure please discuss this with the course instructor.
Privacy Protection 

In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, the University will not allow return of graded materials by placing them in boxes in departmental offices or classrooms so that students may retrieve their papers themselves; tests and assignments must be returned directly to the student. Similarly, grades for assignments for courses may only be posted using the last 5 digits of the student number as the identifying data. The following possibilities exist for return of graded materials: 

1. Direct return of materials to students in class; 

2. Return of materials to students during office hours; 

3. Students attach a stamped, self-addressed envelope with assignments for return by mail; 

4. Submit/grade/return papers electronically. 

Arrangements for the return of assignments from the options above will be finalized during the first class. 

Academic Integrity 

You are expected to exhibit honesty and use ethical behaviour in all aspects of the learning process. Academic credentials you earn are rooted in principles of honesty and academic integrity. Academic dishonesty is to knowingly act or fail to act in a way that result or could result in unearned academic credit or advantage. This behaviour can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: “Grade of F assigned for academic dishonesty”), and/or 6 suspension or expulsion from the university. It is the student’s responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3 at http://www.mcmaster.ca/academicintegrity. The following illustrates only three forms of academic dishonesty: 

a) Plagiarism, e.g. the submission of work that is not one’s own or for which other credit has been obtained; 

b) Improper collaboration in group work; or 

c) Copying or using unauthorized aids in tests and examinations. 

Academic dishonesty also entails a student having someone sign in for them on a weekly course attendance sheet when they are absent from class and/or a student signing someone in who is known to be absent. 

Course Modification Policy

The instructor and university reserve the right to modify elements of the course during the term. The university may changes the dates and deadlines for any or all courses in extreme circumstances. If either type of medication becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of the student to check his/her McMaster email and course websites weekly during the term and to note any changes. 

Academic Accommodation of Students with Disabilities

Students who require academic accommodation must contact Student Accessibility Services (SAS) to make arrangements with a Program Coordinator.  Academic accommodations must be arranged for each term of study.  Student Accessibility Services can be contacted by phone 905-525-9140 ext. 28652 or e-mail sas@mcmaster.ca.  For further information, consult McMaster University’s Policy for Academic Accommodation of Students with Disabilities.

http://www.mcmaster.ca/policy/Students-AcademicStudies/AcademicAccommodation-StudentsWithDisabilities.pdf
E-mail Communication Policy 

Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion. Email Forwarding in MUGSI:
http://www.mcmaster.ca/uts/support/email/emailforward.html   
*Forwarding will take effect 24-hours after students complete the process at the above link 

(Approved at the Faculty of Social Sciences meeting on Tues. May 25, 2010)
Required Texts:  

1. Hick, Steven. (2014). Social Welfare in Canada: Understanding Income Security. (3rd Edition).  Toronto: Thompson Educational Publishing, Inc. 
2. All other readings and course materials are available online.  The websites are indicated in the weekly outline.
Attendance
Learning in this course cannot be communicated in written form alone because it requires exposure to ideas, media and exercises presented in a classroom context.  Class attendance, therefore, is compulsory.  Students attending less than 80% of classes will receive an automatic F grade.

Assignments:  Assignment outlines and marking rubrics will be posted on Avenue to Learn
1. Recontextualizing the Case Study (30%)
 

Due: Multiple dates (see below)

20% as a group for the presentation (due February 22)

5% for an individual assignment responding to your classmates’ submissions (due March 7)

5% participation in the group effort (participation reflection due March 7)

· In small groups, you will recontextualize the case study that your tutorial is following in a different historical time period.   Your research will be displayed visually in an electronic format of your choosing (video, blog, website, prezi or powerpoint presentation).
· All assignments will be submitted on February 22nd and will be posted to Avenue to Learn by Wednesday February 24th. 
· Once the assignments are posted, you will complete a brief individual assignment that asks you to respond to what you are learning from your classmates’ assignments.  That assignment will be available on Avenue to Learn.  That assignment should be printed out and submitted in class to your TA on Monday February 29.
· Additionally, each person will be asked to fill out a brief reflection on their participation in their group.  
· An assignment outline will be available on Avenue to Learn.

2. In-Class Film Reflection (10%)






Due Feb 29, 2016

· On the evening we watch Invisible City, you will be asked to write a critical reflection in class when the movie is finished.  Explicit instructions will be provided but you’ll be asked to reflect on why this film is being shown in a policy class, which policy areas you see reflected in the movie, what you learned about peoples’ lived experience of policy contexts and any concerns or critiques arose for you about the film.

3. Shifting the Discourse Paper (20%)





Due: March 21, 2016 

· You will imagine that you work at a local policy analysis organization.  A consortium of local services and grassroots organizations have approached you about a social issue that they are concerned about (the social issue will be assigned from your case study).  In particular, the group is concerned with the current discourse around the social issue locally – what they are reading in the news, what they are seeing on social media, how they understand politicians are (or are not) taking the issue up.

· You will develop a brief report on what can be done to shift the discourse on this particular issue.  Your paper will include: 

· a description of the current discourse

· strategies that can be used to change the discourse with two particular stakeholders – the general public and local politicians

· one sample mechanism to shift the discourse – you might write a letter to a politician, write an editorial to a newspaper, etc.

· An assignment outline will be available on Avenue to Learn.

4. Take Home Exam (40%)







Due: April 12, 2015

· The exam will be available on Avenue to Learn on Sunday April 3rd.  Hardcopies will be provided in class on Monday April 4th.

· The exam will include short and long answer questions.
· Questions will be taken from the lectures, discussion groups, speakers, films, readings, course materials (including online materials assigned). 
· The exam must be submitted in hardcopy.  You can either submit the exam to the School of Social Work Office or mail it.  If you choose to mail it, the post mark must be on or before April 12th to not be considered late.  Late submissions will not be accepted.

Course Weekly Topics and Readings

	WEEK
	DATE
	TOPIC
	READINGS

	1
	 January 11
	Introduction to Social Welfare
· In this class we will look at how the whole course will run.  We’ll also explore the questions – what is social welfare and why should I care?
	Social Welfare in Canada - Steven Hick

Chapter 1 – Introducing Social Welfare (Pages 2 – 13.  You can read past but it is optional) 

	2
	January 18
	History of Social Welfare

·  This week, we will look at where we’ve been (in terms of social welfare) to understand where we are today and where we are headed.  We will explore the major historical impacts and events relevant to social welfare study.
	Social Welfare in Canada - Steven Hick

Chapter 2 – The History of Social Welfare

Chapter 3 – Challenges to Social Welfare

	3
	January 25
	Shaping Social Welfare 

· We will look at the key factors that shape the social welfare context nationally, provincially and locally.  We’ll talk about theoretical approaches, values, politics, economics and the media.
	Social Welfare in Canada  - Steven Hick

Chapter 4 – Social Welfare Theory

Chapter 14 – Globalization and Social Welfare


	4
	February 1
	Social Inclusion, Equity and Anti-Oppression 

· This week, we will explore one particular theoretical framework for approaching social welfare – social inclusion.  We’ll also look at how an anti-oppression analysis informs the social welfare discourse.


	In From the Margins, Part 2: Reducing Barriers to Social Inclusion and Social Cohesion (Read pages 1 – 17)

Find it here: http://www.parl.gc.ca/Content/SEN/Committee/411/soci/rep/rep26jun13-e.pdf 
Bleeding Hearts and Heads (Op Ed in Toronto Star) - Caledon Institute, Sherri Torjman and Ken Battle

Find it here:  www.caledoninst.org/Publications/Detail/?ID=957&IsBack=0 
How Economic Inequality Harms Societies – Richard Wilkinson (TED Talk)

Find it here: http://www.ted.com/talks/richard_wilkinson.html  
Justice for Aboriginal People: It’s Time - Public Service Alliance of Canada

Find it here: www.youtube.com/watch?v=r5DrXZUIinU&feature=related 


	5
	February 8
	The Value of Lived Experience Perspectives

· This week will be focused on what we can learn from understanding the experiences and stories of people who live the experiences of the social issues we seek to remedy with policy responses.   
	We’re not asking, we’re telling: Women facing homelessness demand dignity, autonomy, and self-determination – Paradis, E. 

Find it here: www.homelesshub.ca/researchmatters/post/2012/10/1/Wee28099re-not-asking-wee28099re-telling-Women-facing-homelessness-demand-dignity-autonomy-and-self-determination.aspx 

“Down But Not Out (My Homeless Experience)” – YouTube Video

Find it here: www.youtube.com/watch?v=29_Z5J1a5mA&feature=related  

Talking to People about Housing and Homelessness in Hamilton – City of Hamilton

Find it here: www.hamilton.ca/housingactionplan 



	
	February 15
	Reading Week

	

	6
	February 22
	Policy Making and Equity

· Recontextualizing the Case Study Group Assignment Due

· This week, we’ll look at how policy actually gets made.  Who informs the process?  Who doesn’t?  What lenses do we use to legitimize social issues?  What lenses should we use to reflect the reality of social issues?  We’ll talk about how different communities, identities and populations experience social issues differently and how we need to pay attention to that diversity in our responses.


	Social Welfare in Canada – Stephen Hick

Chapter 11 – Aboriginal Social Welfare 

Housing Vulnerability and Health: Canada’s Hidden Emergency - Holton, E., Gogosis, E. and Hwang, S. 

Find it here: www.homelesshub.ca/housingvulnerabilityandhealth 
How’s the Weather: About the Campaign – The Women’s Housing Planning Collaborative

Find it here: http://www.howstheweather.ca/about/ 

Optional:

Social Welfare in Canada – Steven Hick.  Chapter 5 - Making Social Policy in Canada

	7
	February 29
	Movie and Class Discussion

· In-class Movie Reflection Assignment 

· In-class, we will watch a video – Invisible City
	No Readings

	8
	March 7
	Introducing Poverty

· Individual Response Assignment and Participation Reflection Due 

· This week we will begin exploring poverty.  How do we define it?  What is the prevalence of poverty locally compared with provincially or nationally?  What does the experience of poverty mean for people?
	Social Welfare in Canada - Steven Hick

Chapter 6 – Canadians Living in Poverty (Pages 124 – 137)

Do The Math Campaign – The Stop Community Food Centre

Find and complete it here: www.dothemath.thestop.org 



	9
	March 14

	Eliminating Poverty - Income Security and Employment

· We will talk about the income security and employment-based social policy solutions to the issue.  We’ll also look at the role of the non-profit, grassroots and activist sector in anti-poverty work. Through guest speakers, we’ll explore the current debate about Living Wage.
	Social Welfare in Canada - Steven Hick

Chapter 6 – Canadians Living in Poverty (Pages 138 – 153)

Chapter 7 – Employment, Unemployment, and Worker’s Compensation

PFO Bulletin #10 - Final Report on the Social Assistance Review: Limited Improvements, Serious Concerns

Find it here: www.povertyfreeontario.ca/category/social-assistance-review/ 

Social Assistance Review Response – TVO’s The Agenda

Find it here: www.youtube.com/watch?v=wy-Z0zSMOuU 

What if the Minimum Wage was a Living Wage? – Trish Hennessy

Find it here: www.policyalternatives.ca/publications/commentary/what-if-minimum-wage-was-living-wage 

The economic impact of living wage policies – N. Veldhuis and A. Karabegovic

Find it here: www.fraserinstitute.org/publicationdisplay.aspx?id=

17133&terms=living+wage

 

	10
	March 21

	Homelessness and Housing Insecurity

· Shifting the Discourse Assignment Due

· This week will focus on homelessness.  In particular, we will explore what is meant by homelessness, who is impacted by homelessness and how they are impacted.  We will pay particular attention to the unique experiences of Aboriginal people, youth and women experiencing violence in the home.

· Following up on our conversation about homelessness, we will look at housing as a solution.  In particular, we’ll explore housing policy and programs.
	Examining the Housing and Homelessness Environment in Hamilton - City of Hamilton 

Find it here: www.hamilton.ca/housingactionplan
“David Hulchanski: Toronto’s Three Cities” – TVO’s The Agenda

Find it here: www.youtube.com/watch?v=h-9cTmhzZJ0C 
Federal affordable housing investments: Critical to national social and economic investment plans, Pre-budget 2012 submission to House of Commons Standing Committee on Finance - The Wellesley Institute 

Find it here: http://www.wellesleyinstitute.com/wp-content/uploads/2012/08/wellesleyinstituteprebudget2012housing.pdf 
At Home/Chez Soi Website – National Film Board

· Find it here: http://athome.nfb.ca/#/athome 

	11
	March 28

	Disability and Policy
·  This week will focus on disability. We’ll look at definitions of disability and who it impacts. To understand solutions to lack of inclusion for people with disabilities, we will look at the policy responses to make communities more universally accessible. 
	Social Welfare in Canada - Steven Hick

Chapter 12 – Disability and Social Welfare

Definitions and Divisions: Disability, Anti-Psychiatry and Disabilism – AJ Withers

Find it here: http://individual.utoronto.ca/psychout/papers/withers_paper.pdf 

Accessing Accessibility - David Lepofsky, TVO’s The Agenda

Find it here: www.youtube.com/watch?v=ocRbsLQC_y4&feature=fvwk  

	12
	April 4
	Course Wrap Up 

· Take Home Exam Due 
· In this final class we will reflect on the question, so what?  We will talk about how we retain hope in the face of social policy uncertainty.
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